Kogekc 3a noBeAeHMe Ha CAYXUTeNmTe B AbpxaBHaTa aAMUHUCTPALMS
/aKTyanusupaH Ha 22.06.2004/

Koaekc 3a noBefgeHue Ha CAYXUTenuTe B Abp>KaBHaTa agMUHUCTPaUuns

OO0H., IB, 6poit 53/22.06.2004.

Fnasa nbpBa
OBbLUM NOJNTOXXEHUA

Yn. 1. To3u KoAekc ornpenens npasusarta 3a NOBeAEHWE Ha C/IYXUTENuUTe B AbpXXaBHaTa
aAMWHUCTpauna U MMa 3a uen aa nosulin obLecTBeHOTO AOBEpPUE B TEXHUA I'IpO(bECMOHaJ'IMB'bM n
MOpan, KakKTo U Aa n3anrHe npectmxXa Ha AbpXaBHaTa CHY)K6a.

Yn. 2.

(1) OeliHoCTTa Ha CyXuTenuTe ce OCbLEeCcTBABa Npu Cna3BaHe NMPUHLUMNNTE Ha 3aKOHHOCT, NNOAJTHOCT,
YECTHOCT, 6€3MpUCTPACTHOCT, NOIUTUYECKA HEYTPASIHOCT, OTFOBOPHOCT M OTYETHOCT.

(2) CnyxuTtensaT usnbriHsBa CyXebHuTe cn 3aAb/IKEHNS NPU CTPOro cnasBaHe Ha
3aKoHoAaTeNncTBoTo B Penybnumka Bbnrapus, kato cbAencTBa 3a NPOBEXAAHETO Ha AbpXKaBHa
NoNINTUKa, OCHOBaBallla Ce Ha NpUHUUNNTE Ha NpaBoBaTa AbpXaBa.

(3) CnyxuTtensT B 3aBMCUMOCT OT (PYHKUMUTE, KOUTO M3MbIHSBA, OCbLUECTBSIBA AENCTBUS, npeanara u
B3€Ma pelleHund, sogelim 4o enMMMMHNUPpaHe Ha Npon3BoJia U YKpenBaHe Ha AOBEPUETO B AbpPXaBHUTE
MHCTUTYLINN.

(4) CnyxuTenaT u3BbplUBa AEMHOCTTa CM KOMNETETHO, 06EKTMBHO M A06POCHBECTHO, KaTo Ce CTPEMMU
HenpekbcHaTo Aa nogobpsea paboTaTa CM B MHTEPEC Ha rpaxaaHuTe.

(5) CnyxuTensT cneaBa NoBeAEHME, KOETO HE HaKbpHSABa MpecTMXa Ha AbpXxaBHaTa c/yxba, He camo
npu n3nbJIHEHNE Ha CJ'Iy>K€6HI/ITe CU1 3a4bJ1XeHNd, HO U B CBOA 06LIJ,eCTBeH N INYEH XUBOT.

(6) Mpw N3NbAHEHUE Ha CNYXEBHUTE CU 3aA4b/IKEHUS CNYXUTENAT ce 0THacs Ntobe3Ho, Bb3NUTaHO U C
yBaXeHne KbM BCEKM, KaTo 3ayMTa npaBaTa U AOCTOMHCTBOTO Ha JIMYHOCTTA M HE AOMNYyCKa KaKBUTO M
[a ca NposiBM Ha ANCKPUMUMHALMUS.

FnaBa BTOpa
B3AMMOOTHOLUEHNA C TPAXXAAHWUTE

Yn. 3.

(1) CnyxuTenaT usnbiHsABa 3a4b/KEHMSATa cM 6e3npucTpacTHo 1 HenpeaybeneHo, KaTto cb3haBa
YCnoBug 3a paBHOMOCTABEHOCT Ha pa3srnexagaHute cnydanm m nmua m npaBy BCUYKO Bb3MOXHO, 3a Aa
6bae 06cnyxXBaHETO AOCTLMHO 3@ BCEKMU.

(2) CnyxuTtenaT e AnbXeH Aa onasBa AaHHUTE U InYHaTa MHMOpMauUusa Ha rpaxkaaHuTte, cTaHann My
W3BECTHM NPU UMK NO NOBOA Ha U3NBIHEHNETO Ha CNyXebHUTe My 3a4b/IKEHUS.

Yn. 4.

(1) CnyxuTtenaT usBbpluBa aAMUMHUCTPATMBHOTO 06CNyXBaHe 3aKOHOCbO6pa3HO, CBOEBPEMEHHO,
TOYHO, AOBPOCHLBECTHO M HE3NPUCTPACcTHO. TOM e ANbXKEH Aa Ce NPOM3Hacs No MCKaHUATa Ha
rpaxxaaHuMTe U Aa UM NpeaocraBs usnarta Heobxoguma nHdbopMaumsa C ornes 3awmuTata Ha TEXHUTE
npaeBa W MHTEpecu Npu cnasBaHe U3NCKBaHUATa Ha 3aKOHa 3a 3alimTa Ha KnacuduumpaHaTa
nHdopMaumsa M 3aKoHa 3a 3alMTa Ha IMYHUTE AAHHU.

(2) CnyxuTtenaTt oTroBaps Ha NocTaBeHUTe BbNPOCK CbobpasHo dyHKUMMUTE, KOUTO M3MbAHSABA, KaTo
npu HeO6XOLI,VIMOCT npeHaco4Ba rpaXxgaHute KbM ApYyr CNyXuUTen, nputexasall CbOTBETHATa
KOMMNETEeHTHOCT.

(3) CnyxutenaTt nHdopMmpa rpaxaaHmTe OTHOCHO Bb3MOXHOCTUTE 3a o6XanBaHe B C/lydau Ha
[OMYCHATM OT aAMUHUCTpauUuaTa HapyLweHns nan oTkas 3a M3BbplUBaHe Ha agMMHUCTPaTUBHA ycayra.

Fnaea Tperta
MPO®ECUOHANTHO NOBEAEHUE

Yn. 5.
(1) CnyxuTtenaT nognoMara opraHa Ha AbpXaBHa BIacT C BUCOK NMpodecmoHannsabM, 6€3npmncTpacTHOCT



M aKTMBHOCT Mpu pa3paboTBaHETO U NPOBEXAAHETO Ha AbpXKaBHAaTa MOMUTUKA, KAaKTO U Npu
U3Mb/IHEHMETO Ha B3ETUTE PELLUEHUS U OCbLLLECTBABAHETO HAa HEFOBUTE MPaBOMOLLUS.

(2) Mpyn N3NbAHEHUE Ha CNYXEBHUTE CU 3aAbIIKEHUSA CYXUTENAT CleABa NoBeAeHNe, KOETO Cb3aBa
YBEPEHOCT Y OpraHuTe, YMATO AeMHOCT noanoMara, Ye MoraT Ja My ce [0BEepsBaT U Aa pa3uuTaT Ha
Hero.

(3) Cny>KMTeNaT usnbHABa 3aAb/HKEHUSATA CU YECTHO M 6€3NPUCTPaCcTHO, KAaTo He AoMnycKa NNYHUTE
NOJIMTUYECKU MPUCTPACTUA A3 MY BIIUSASAT.

(4) KoraTo npaBu NpeanoxeHus npen opraHUTe Ha AbpXKaBHa BNACT, CYXUTENAT NpeaocTass usnarta
MHdopMaLmns, OoTHacALA Ce A0 B3EMaHETO Ha KOHKPETHO pelleHue.

Yn. 6.

(1) CnyxuTenaT e AnbXeH Aa crnaspa cnyxebHaTa nepapxusa U CTPUKTHO Aa U3MbJIHABA aKTOBETE U
3anoBeAuTe Ha ropecTosiWMTe OpraHn U CAyXUTenu oT adMUHUCTpaumsTa.

(2) CnyxuTensaT He e ANbXeH Aa U3MbJIHM HENpaBoOMepHa 3anoBsej, u3gajeHa no ycTtaHoOBeHUS pej,
KOraTo T8 CbAbpXa O4YeBWAHO 3@ HEro NpaBoHapyLUEeHHE.

(3) CnyxuTensaT Moxe Aa NoMcKa NMCMEHO NOTBbPXAaBaHe Ha CNy>XebHus aKT, KoraTto B OTnpaBeHaTa
[0 Hero ycTHa 3anosej ce CbAbpXa O4YeBUAHO 3a HEro NpaBoHapyLEeHHE.

(4) CnyxuTenaT He e ANbXeH Aa U3NbJIHM HapeXxAaHe, KOeTo 3acsra HeroBuTe npasa, npasaTa Ha
HerosaTa CbMpyra wan Cbnpyr, pOAHWHU MO Npasa IMHKA 6e3 orpaHuyeHuns, No cbpebpeHa NMHUA A0
yeTBbPTa CTEMNEH M MO CBAaTOBCTBO A0 BTOPa CTEMNEH BKAYUTENHO. B TO3M cnyyan Ton e anbxeH
He3abaBHO [a yBeAOMM OpraHa, OT KOroTo e Mojlyyus HapexaaHeTo.

Yn. 7. CnyXuTensaTt nocTtass npes CBos pbKOBOAUTEN OTKPUTO M YeCTHO npobnemMute, C KOUTO ce
cbnbckBa B npoueca Ha paboTtaTta.

Yn. 8.

(1) CnyxuTenat NnpoTMBOAENCTBA Ha KOPYMNUMOHHU NPOSBU U HA APYrM HENPABOMEPHWN AEACTBUS B
AbpXaBHaTa agMWHUCTpaUns.

(2) CnyxutenaT He gonycka aa 6bae noctaBeH BbB MHAHCOBa 3aBMCUMOCT UK B Apyra
06BbpP3aHOCT OT BBHLUHW fiMLA UAW OpraHM3aumnun, KakTo U Aa Ucka n ga npuema nogapbum, ycnyru,
napw, obnarm nan apyrvu non3m, KOUTO MoraTt Aa NOBUASAT Ha U3NBJIHEHNETO Ha cnyxebHute My
3a4b/KEHNS, HA HErOBUTE peLueHns UK Aa HapyLwaT npodecnoHanHUsa My NoAXo4 No onpeaeneHu
BBLMNPOCK.

(3) CnyxuTensaTt He MOXe Aa nNpuema nogapbum unu obnaru, KoMTo MoraTt ga 6bAaT Bb3npueTn KaTo
Harpaja 3a U3BbplUBaHe Ha paboTa, KOSATO BAM3a B CAYXeBbHUTE My 3aAb/IKEHUS.

Yn. 9. CnyxuTenaTt He TpabBa Aa M3passBa JIMUYHN MHEHUS MO HAYMH, KOMTO MOXe Aa 6bAe Thb/KYBaH
KaTo oduuManHa No3mumsa Ha aAMUHUCTPaLMATA, B KOATO paboTu.

Yn. 10.

(1) NMpwn n3nbAHEHNE Ha cnyxebHUTe CU 3a4b/MKEHUS CIYXUTENAT Ona3sa NOBEPEHOTO MY UMYLLECTBO
C rpuxaTta Ha A406bp CTOMaHWH U He AoNyCcKa M3MOA3BaHETO My 3a JIMYHKU uenun. CRyXntensT e
ATbXXEH CBOEBPEMEHHO Aa UHMOPMMpPa HEMOCPEACTBEHMS CM PbKOBOAUTEN 3a 3arybaTa uam
noBpexaaHeTo Ha NOBEPEHOTO MYy MMYLLECTBO.

(2) AoKyMeHTUTE M AaHHMTE B AbpXXaBHaTa aAMUHMCTPaUMa MOraT Aa ce M3M0A3BaT OT CIyXuTtens
CaMO 3a U3NbJIHEHME Ha CJ'Iy>K€6HVITe MYy 3aAb/DKEHUA NPU CNa3BaHE Ha NMpaBuiaTa 3a 3allnTa Ha
nHdopMauusaTa.

Yn. 11. CnyxutenaT e ANbXeH Aa cna3Ba yCTaHOBEHOTO paboTHO BpeMe 3a U3NbJ/IHEHME Ha
Bb3/IOXKEHUTE MY 3aAb/IKEHUS.

FnaBa yeTBbpPTaA
KOH®JIMKT HA MHTEPECMU

Yn. 12.

(1) CnyxuTtenaT He MOXe Aa ydacTBa nNpu 06CbXaaHeTo, NOArOTOBKAaTa, B3EMaHETO M U3NbAHEHMETO Ha
peLleHns, Korato ToOM MM CBbp3aHu C Hero anua no cCMMUchbaa Ha § 1 oT gonbaHUTeNHaTa pasnopeaba
Ha 3aKoHa 3a AbpXKaBHUSA CNYXUTEN Ca 3aMHTepecyBaHn OT CbOTBETHOTO peLleHMe UM KoraTto uma CbC
3anHTepecyBaHUTE NMua OTHOLWEHWS, NopaXaaliM OCHOBaTeIHM CbMHEHUSA B HerosaTa
6e3npunCcTpacTHOCT.

(2) Npwn Bb3naraHeTo Ha cny)xebHa 3agaya, YMETO U3MNbJIHEHME MOXE Aa AoBede A0 KOHMIMKT Mexay
CJ'IY)KeﬁHVITe MY 3a4b/1XXEeHNA U HEFOBUTE YHaCTHU UHTEPECU, CNTYXXUTENAT ClieaBa CBOEBPEMEHHO Aa
yBeAOoMM CBOS pbKOBOAMUTEN.



(3) CnyskuTen, Ha KOroTo CTaHaT U3BECTHM haKTK 1 06CTOATENCTBA 3@ Bb3HUKHAN KOHMUKT Ha
WUHTEPECU B aAMUHUCTPALMATA, B KOATO € Ha3HayeH, npeanpueMa HeobXxoaAnMUTE MepKM 3@ U3ACHABaHEe
Ha BbMNpoca.

(4) KoraTo cnyxuTenaT ce CbMHABA Aann AafleHa AefHOCT € CbBMECTUMa CbC CyXebHUTe My
3a4b/IKEHUS, To TpAbBa Aa 06CbaM TOBa CbC CBOSI PbKOBOAUTEN.

Yn. 13.

(1) CnyxuTenaTt He MOXe Aa M3MNoN3Ba C/1y)KeOHOTO CU MOJSTIOXKEHNE 3a OCLLLECTBABAHE Ha CBOM JINYHMU
WM Ha CEMENCTBOTO CU MHTEpecu.

(2) CnyxuTensT He y4yacTBa B KakKBUTO M Aa Ca CAEJIKM, KOUTO Ca HECBBMECTMMU C HerosaTa
ONBXHOCT, DYHKUMM U 3a4bJIKEHUS.

(3) CnyxuTtenuTte, HanyCHann AbpXXaBHaTa agMUHUCTPauus, He Tpsbea aa 3noynoTtpebasaTt ¢
nHdopMaunaTa, KOSTO UM e CTaHana M3BecTHa BbB Bpb3Ka C ANMbXHOCTTA, KOATO Ca 3aeManun, Uau c
dYHKLUMNTE, KOUTO Ca U3MbJHABaIN.

naBa nera
B3AMMOOTHOLUEHUA C KOJIETUTE

Yn. 14.

(1) B oTHOLWEHMATA C KONErnTe CU CAYXUTENAT NPOsIBABA YBaXXEHUE N KOPEKTHOCT, KaTo He Aonycka
noeefeHne, KOETO HaKbpHABa AOCTOMHCTBOTO W NpasBaTa Ha OTAeNHaTa JIMYHOCT.

(2) CnyxuTenaT yBaxxaBa MHEHWETO Ha KoJslernte cn n ce cbobpassBa C NpaBOTO UM Ha JIMYEH XUBOT.

Yn. 15. KoraTto npoTtuBopeumnsita Mexay Konerm He moraT ga 6baaT paspeleHu oT caMuTe Tax, Te
TbPCAT CbAENCTBMETO Ha HENOCPEACTBEHMS pbKOBOAMUTEN.

Yn. 16. CbC CBOETO /IMUHO MOBEAEHNE N YYBCTBO 3a OTFOBOPHOCT CNYXUTENAT TpsbBa Aa AaBa npuMep
Ha APYrUTEe CIYXUTENN, a CYXUTENNTE HAa PbKOBOAHMW AJTBXHOCTM - U MO OTHOLIEHWE Ha
NoAUYMHEHUTE CHU.

Fnasa wecra
JINYHO NOBEAEHWE

Yn. 17.

(1) Npw n3nbAHeHUEe Ha cnyxebHuTe CU 3aABb/KEHNSA U B OOLLECTBEHUS CU XUBOT CNYXUTENAT cneasa
noBeAeHne, KOETO He YPOHBa NpecTmxa Ha AbpXaBHaTa ciyxba.

(2) CnyxuTendaTt He gonycka Ha paboTHOTO CU MACTO NoBeAeHWe, HECbBMECTUMO C A06puTe HpaBsw.

(3) CnyxutenaT ce cTpemu ga usbsarsa B NoBeAEeHMETO CU KOHMAMKTHU CUTyauumn, a Npy Bb3HWKBAHETO
UM Lenn Aa rv npeycraHoBM, KaTo 3ana3u COKONCTBME U KOHTPONMpa NOBEAEHUETO CU.

(4) ObpxaBHUAT cnyXuTen cnassa 6naronpuanymeTo n Aenosus Bua B 061eKn0To, CbOTBETCTBALLM Ha
CnyxebHOTO My MOMIOXKEHME U Ha UHCTUTYUUATA, KOSTO NpeacTaBnsBa.

Yn. 18. CnyxutenaTt He MOXe Aa y4vyacTBa B CKaHAa/lHM NPOsiBU, C KOUTO 6M MOrbn Aa HaKbpHU
npecTuxa Ha AbpXXaBHaTa aAMUHUCTPaLMS.

Yn. 19. CnyutensaT He MOXE Aa yrnpaXHsBa AeMHOCTU, NOCOYEHU B 3aKOHOAATENCTBOTO KaTo
HECbBMECTUMU C HEFOBUTE 3aAbJ/IKEHNA U OTFTOBOPHOCTU, KaKTO U Aa nojiyyaBa AOXO0AM OT TaKuBa
LOENHOCTM.

Yn. 20. CnyxuTtenaTt npunaobmeBa n ynpasnsBa MMYLLECTBOTO CM MO HA4YMH, KOMTO Aa He Cb3AaBa
CbMHeHMe 3a 3n10ynoTpeba cbC CNyXebHOTO My MOMOXKEHMUE.

Yn. 21. [pn ocbllecTBABaHETO Ha AEVICTBMH, HECBbBMECTUMM C NOBEAEHUNETO MO TO3UN KOAEKC,
CNYy>XUTenAaT cnegBa Aa ce oTrernm oTt cny>|<6a.

FnaBa cegma
APYI PA3NOPEABM

Yn. 22. Npu HecnasBaHe HOPMUTE Ha NOBeAEeHME B TO3U KOAEKC CAYXUTeNnuUTe HOCAT AUCUMMIMHapHa
OTrOBOPHOCT CbIlacHO 3akoHa 3a AbpXxaBHuaA cnyxuten n Kogekca Ha Tpyaa.

Yn. 23. MNpu NbpBOHAYa/HO BCTbMNBAHE B A/TbXHOCT HEMNOCPEACTBEHUAT PbKOBOAUTEN € A/TbXEH Aa
3ano3Hae CNyXxuTens c pasnopeabute Ha TO3M KOAEKC.



